
 Simple 

 Reliable 

 Resilient 

 Cost Effective 



Red Box Recorders 

GB 

D 

Aus 

NA 

HK 

 UK Based organisation with over 20 years experience in voice 
recording  

 OEM Product for RACAL, THALES & NICE Systems (Wordnet™) 

 Global Presence 



Recording Solutions 

 Record all Telephony & Radio systems 
– Traditional (TDM), VoIP, Dealerboards, Radio, TETRA, etc. 

 Full integration – detailed search and replay 

 Record: 
– All calls 

– Specific extensions / devices 

– Record on demand 

– Exclude certain calls / devices 

 Simple migration 
– Move from TDM to VoIP – same server, simply update the interface 

license 

 Future proof and green 
– Record any technology in a single server 

 Totally browser based 
– Easy to roll out, support & use 

 



Sector Specific Reference Sites 
 

 Finance – UBS, Cantors Fiztgerald, Lloyds TSB, Allied Irish, Cooperative 
Bank 

 

 Government – 14 London Boroughs, Dundee City, North East Consortium 

 

 Contact Centres – YES Loans, Lastminute.com, Games Workshop, Punch 
Taverns etc 

 

 Emergency Services – The MET, Thames Valley, South Wales, West 
Midlands, Cambridge and more. 

 

 PetroChememical - Chevron 

 

 Education, Transportation, Travel & Leisure, Home Shopping, Health, 
Military – pretty much all markets, if they communicate over telephones or radio, we record it! 

 

 

 

 



Red Box Customers 

 Bradford & Bingley Building Society 

 Alliance & Leicester Building Society 

 Royal Bank of Scotland 

 Anglo Irish Bank 

 Hansard International 

 Exotics Finance 

 Suffolk County Council 

 Ashford Borough Council 

 HM Land Registry 

 Rentokil Initial 

 WPA 

 Capital International 

 Libyan Military 
 



Voice / Call Recording 



Voice / Call Recording 

 Foundation for any Contact Centre 

– Any organisation conducting business over the phone / radio 

Measurement enables Management 

Enables 

verification 

& measurement 

of service 

Bedrock of managing communications 

(The foundations) 



Delivering Essential Functionality 

 Legal and regulatory compliance 

– FSA, PCi, Legal / Internal requirement 

 Dispute verification and clarity 

 Evidential disclosure 

 Decision support & liability protection 

 Improved customer service / satisfaction 

 Assessment of quality 

 Business improvement 

 
Captures  

interactions 

 for analysis, 

assessment & 

 decision support 



Operational Performance 

 Legal or internal dependency on accuracy of verbal communication 

 Criticality of caller information (bomb threat, emergency calls, one 
time communications) Threatening or abusive callers 

 Resolving disputes 

 Improving customer satisfaction 

 Cost reduction and agent retention 

 Protect against fraud 

 Developing organisational effectiveness 

 Delivering accurate reports or evidence 

 Proving operational performance and effectiveness 

 

Voice / Call 

Recording 

= 

Essential  

infrastructure 

  



Productivity & Efficiency 

 

 

 

 

 

 

 

Organisational Development 

 Effort / Inconvenience / Additional Insight = Additional Investment  

Volume / Need 
Low High 

Effort / Business 

 Advantage 

Low 

High 

Targeting & Insight 
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Solution Rollout 

 Quality Management – Process improvement & effectiveness 
– Integrated call & Screen replay 

– Forms for assessment & reporting 

– Automated results & reporting 

– Targeted coaching, training & discipline 

 

 Audio Analytics 
– Phonetic based call lists 

– Targeted results based on calls of interest 

– Target, fraud, churn, competitors, abuse, complaints etc. 

– Integrate with Quality Management 

Call Quality Poor Excellent 

Call Volume 

Low 

High 

Target 

For  

Improvement 

Target 

For  

Best Practices 

Business as Usual 

 

 

 

 

 

 

 

 

 

Quality Sample / 

Audio Analytics 

(calls of interest) 



Total Solution 

Productivity & Efficiency
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Record       Manage      Improve = Drive Compliance & Performance 





Quantify Web Based User Interface 

 

 Browser based  search and replay interface 

 Call details displayed 

 Simple easy to use media player style controls 

 Pitch corrected variable speed replay 

 Loop replay 

 Stereo replay 

 Spoken time 

 Export as WAV file 

 Annotation of calls 

 





Quantify Call Logging Application 

 Collects all incoming/outgoing voice sessions from IP and legacy 

PBXs 

 Records the data and produces analysis in the form of reports, alerts 

and monitoring  

 Results of the analysis can assist companies in the reduction of: 

– Operational costs 

– Improved employee productivity 

– Early detection of fraud and network misuse 

– Better budget control 

– Improved VoIP QoS and optimised network resources 

 





Quantify Virtual Observer 

Reduce Costs 

 Reduce Monitoring Time 

 Reduce Evaluation Time 

 Reduce “New Agent” Training Time 

 Reduce Repetitive Coaching 

 Reduce Talk Times 

 Reduce Agent Turnover 

 Detect Agent Inadequacies 

 

Increase Productivity 

 Improve Supervisor Performance 

 Create Targeted Training Programs 

 Create “Better Trained” Agents 

 Improve Agent Consistency 

 Improve Agent Performance and Morale 

 

 

 

Increase Revenue 

 Retain Experienced Agents 

 Provide Better Customer Service 

 Improve Customer Satisfaction 

 Improve “Time to Market” for Products 

 

Reducing costs and increasing productivity and revenue  

 



Quantify Audiofinder 

 

 AudioFinder phonetic indexing technology  

 searches on the spoken word content contained within the media 

 Automates the review process 

 Eliminates the errors caused by fatigue, boredom and other 

distractions that typically result from human listening.  

 Returns highly accurate results regardless of audio quality, speaker 

accents, dialects, slang, and non-standard grammatical patterns 

 





Quantify Event Reconstruction 

 

 Multiple channel replay application  

 Correlate a single event reconstruction 

 The ability to select and sort through communications to locate the 

correct communications from multiple devices and sources 

 Multiple file output formats and functionality to make the process fast 

and efficient. 

 





Thank You 

 

 


